
 
TOWN OF HOPKINTON 

18 Main Street 
Hopkinton, MA 01748 

 
COVID-19 Updates & Precautions 

May 15, 2020 update 
 

Previous updates and additional information and resources can be found here:  
https://coronavirus-hopkintonma.hub.arcgis.com/ 

 
 
Since February 4, we have seen the world around us change rapidly due to COVID19. 
Throughout, your kindness, support, trust, understanding, and responsibility for one another have 
reaffirmed why Hopkinton is a special community. Over the past ten weeks, Hopkinton has 
shared 31 updates with you and has kept you abreast of the changes and stressed our 
commitment to your safety and well-being, while ensuring the continued delivery of services.  
 
Hopkinton was quick to set up a dedicated Covid-19 website with frequently updated resources 
and updates.  We have offered a number of Virtual Office Hours allowing residents to drop-in and 
join a video chat with staff from our Town Manager’s Office, Town Clerk’s Office, 
Treasurer/Collector’s Office, and Principal Planner’s Office.  Hopkinton now has an online chat 
system, accessible from our website pages, to allow for chat with live representatives from our 
Treasurer/Collector’s Office, Assessor’s Office, Town Clerk’s Office, with DPW coming online 
soon!  You’ve already chatted with us over 130 times, and given us a 98% satisfaction rating! 
Our commitment to continuing to offer our residents methods to engage with us remains strong. 
While our buildings are physically closed, we are open for business.  You’ve visited our 
Community Impact Dashboard​ over 35,000 times!  
 
As of 11:00 a.m. on 5/14/20, Hopkinton’s Health Department is reporting 105 total confirmed 
COVID-19 cases; 27 of those cases are active, with 67 recoveries and 11 deaths.  
 
In the eleven days from 5/3 through 5/14 Hopkinton reported only two new cases of Covid-19. 
During this same time period, Hopkinton reported 42 recoveries which brings our active case 
cout to the lowest it’s been since 4/19.  This is promising news, and does reflect the overall trend 
in Massachusetts in recent days.  As we move forward and prepare to enter Phase 1 of ​Governor 
Baker’s Four Phase Approach to Reopening Massachusetts​, it’s important to continue to wear 
your face covering when appropriate, practice social distancing, frequent hand washing, and 
good hygiene.  While we are trending in the right direction, we aren’t yet out of the woods. 
 
This update differs from our historical format.  On the next page, please find a collection of 
previously shared links that may be helpful: 
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https://coronavirus-hopkintonma.hub.arcgis.com/
https://hopkintonma.maps.arcgis.com/apps/opsdashboard/index.html#/01aa244939e540aeb2991ec71392d431
https://www.mass.gov/info-details/reopening-four-phase-approach
https://www.mass.gov/info-details/reopening-four-phase-approach


● Social Services / Mental Health / Mass 211 
○ Call Mass 211 for info & help – start here if you need help or have questions and 

don’t know where to turn for assistance or guidance.  
○ Hopkinton Youth & Family Services Basic Needs Resource Sheet for COVID19 

● Hopkinton / Local Resources 
○ Hopkinton Declares State of Emergency 
○ Social Distancing Guidelines 
○ Real Estate Tax Extensions & Waiving Certain Fees and Interest on Late 

Payments 
○ Annual Town Meeting and Election Postponed 
○ Annual Town Election - more info 
○ Vote by Mail FAQ’s 
○ BAA postpones Boston Marathon to September 14 
○ Online Payments for Real Estate, Personal Property, Water Sewer Billing, and 

Motor Vehicle Excise 
○ Online Payments for Permits, Fees, and other transactions 
○ Employer/Employee Attendance Decision Tree (Guide) 
○ Construction Order 
○ Hopkinton Face Covering Order 
○ Parks & Rec - Summer Programming 
○ Parks & Rec - Updated Refund Policy 
○ Covid-19 Guide for Real Estate Sales Professionals, Contractors, Landlords, and 

Property Managers ​　 
● State Resources 

○ Massachusetts Declares State of Emergency 
○ Massachusetts Extends Non-Essential Business Closures to May 18th 
○ Essential Services FAQs 
○ Massachusetts Reopening Advisory Board 
○ Massachusetts Four Phased Approach to Reopening 
○ Massachusetts Face Mask Order - Cover Your Face Information 
○ Massachusetts Public Schools will not be reopening for the 2019/20 school year 
○ Department of Public Health COVID-19 Weekly Dashboard 5-6-2020 
○ Department of Public Health COVID-19 Weekly Dashboard 5-13-2020 
○ Community Contact Tracing Collaborative 
○ Massachusetts Frontline Worker Resources 
○ Economic Impact (stimulus checks) 
○ Travel Guidance - self-quarantine info 
○ RMV Announces (more) Extensions 
○ The deadlines to FILE and PAY federal and Massachusetts state income taxes 

are extended to July 15, 2020 
○ Unemployment information 
○ Covid-19 Relief Fund 
○ Restaurants May Sell Beer and Wine with Food for Take-out 
○ Municipal Governance Bill Signed 
○ Complete list of Emergency Orders and Guidance from Mass.gov​　 
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https://mass211.org/
https://mass211.org/
https://docs.google.com/document/d/1PRLc_KS6S8Cktl3gGaDv9Xi7APoTpT-gEPdDV9XUlUM/edit
https://drive.google.com/file/d/1PstSfRWuqrVqBCkYfG80cvbdg-DI8vT-/view
https://www.hopkintonma.gov/Social%20Distancing%20Guidelines%20from%20the%20Hopkinton%20Board%20of%20Health.pdf
http://cms5.revize.com/revize/hopkintonma/Town%20of%20Hopkinton%20Notice%20to%20Taxpayers%20Covid-19.pdf
http://cms5.revize.com/revize/hopkintonma/Town%20of%20Hopkinton%20Notice%20to%20Taxpayers%20Covid-19.pdf
https://www.hopkintonma.gov/Press%20Release%20ATM%20Town%20Election%20Postponement%20Final.pdf
https://www.hopkintonma.gov/Hopkinton%20Annual%20Town%20Election%202020_%20covid-19.pdf
https://www.hopkintonma.gov/2020%20ATE%20-%20Vote%20by%20Mail%20-%20FAQs.pdf
https://www.baa.org/124th-boston-marathon-postponed-september-14
https://hopkinton.munisselfservice.com/citizens/default.aspx
https://hopkinton.munisselfservice.com/citizens/default.aspx
https://unipaygold.unibank.com/customerinfo.aspx
http://cms5.revize.com/revize/hopkintonma/Hopkinton%20Employers%20-%20COVID-19%20Employee%20Decision%20Tree.pdf
https://drive.google.com/file/d/1lwgmWX1jhpYZmhOnPF35bQD7V_a90xQm/view?usp=sharing
https://drive.google.com/file/d/1gZ0ycbDl2E1lfjedrpvtQ6abzidrWpMs/view
https://docs.google.com/document/u/1/d/e/2PACX-1vR52wtayxlX-XfUsxwrJxSaZjeHpKyBbREFp7zi5NkVM-uFbsw8A_DZ8AGTTAFkAoIDzQ2pUkba-e__/pub
https://docs.google.com/document/u/1/d/e/2PACX-1vRUQchSOzogjh50QJ_kwcbdfO7PPW1VO-pSKdsfpOd-_DHPMwd1SkEe3lcz_kzXWvMCTLEIsudxGk7f/pub
https://docs.google.com/document/d/1NnTgN7J7fj2pYzAVnH62ReQRa8IknIsznIZ71x0r6Sc/edit?usp=sharing
https://docs.google.com/document/d/1NnTgN7J7fj2pYzAVnH62ReQRa8IknIsznIZ71x0r6Sc/edit?usp=sharing
https://www.mass.gov/news/governor-baker-declares-state-of-emergency-to-support-commonwealths-response-to-coronavirus
https://www.mass.gov/news/baker-polito-administration-extends-non-essential-business-closures-to-may-18th-announces
https://www.mass.gov/info-details/covid-19-essential-services-faqs
https://www.mass.gov/orgs/reopening-advisory-board
https://www.mass.gov/info-details/reopening-four-phase-approach
https://www.mass.gov/news/advisory-regarding-face-coverings-and-cloth-masks
https://www.mass.gov/news/baker-polito-administration-announces-extension-of-school-and-non-emergency-child-care-0
https://www.mass.gov/doc/covid-19-dashboard-may-6-2020/download
https://www.mass.gov/doc/covid-19-dashboard-may-13-2020/download
https://www.mass.gov/info-details/learn-about-the-community-tracing-collaborative
https://www.frontlinema.org/
https://www.irs.gov/newsroom/economic-impact-payments-what-you-need-to-know
https://www.mass.gov/info-details/travel-information-related-to-covid-19
https://www.mass.gov/info-details/rmv-covid-19-information
https://www.mass.gov/news/massachusetts-announces-state-income-tax-filing-deadline-being-extended-to-july-15
https://www.mass.gov/news/massachusetts-announces-state-income-tax-filing-deadline-being-extended-to-july-15
https://www.mass.gov/resource/information-on-unemployment-and-coronavirus-covid-19
https://www.macovid19relieffund.org/
https://www.mass.gov/doc/abcc-advisory-regarding-on-premises-licensees-selling-for-off-premises-consumption/download?_ga=2.154534264.1946941085.1585522389-901003885.1584315741
https://drive.google.com/file/d/1pyI3VzoRQsOJPmqlhsLdTozgE0Kz8FdE/view
https://www.mass.gov/info-details/covid-19-state-of-emergency


 

 
Our hearts go out to our residents impacted by this pandemic. Together we will pull-through! 
 
**************************************************************** 
 
You can find many resources and more information at 
https://coronavirus-hopkintonma.hub.arcgis.com/  
 
Hopkinton also posts frequently on social media. Our Twitter is the best place to keep up with all                  
happenings Hopkinton.  You don’t need an account to see our twitter feed , just click the link: 
https://twitter.com/HopkintonMA 
 
Complete list of Emergency Orders and Guidance from Mass.gov 
https://www.mass.gov/info-details/covid-19-state-of-emergency 
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https://coronavirus-hopkintonma.hub.arcgis.com/
https://twitter.com/HopkintonMA
https://www.mass.gov/info-details/covid-19-state-of-emergency

